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Evaluating the role of light equipment maintenance technicians is a pivotal element
in improving the efficiency of municipal services, as the performance of these
machines depends on their readiness and continuity in operation. Technicians
ensure that equipment is operated and maintained according to the highest quality
standards, which reduces sudden breakdowns and limits operating costs. Their role
also contributes to improving the municipality’s response to community needs by
providing efficiently operating mechanisms to provide services such as
transportation, daily maintenance, and waste removal. In addition, training
technicians and using modern maintenance tools enhances the sustainability of
equipment, which contributes to raising the level of public services and achieving

citizen satisfaction with municipal performance.
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